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OCOURSE NAME: Homenakers & Their dients CE NO HSW 032
TOTAL CREDI T HOURS: 60
PREREQUI SI TE(S) : N A
. PH LOSCPHY/ GOALS:

This course is intended to give Home Support Wrkers an overvi ew
of the relationship between the Honemaker Service, the Health and
Soci al Services team and agenci es whi ch purchase Honenaker
services. The role of the Hone Support Wrkers in the health care
SKSt emis examned through a discussion of the skills necessary.
The student will be introduced to various client groups and hunman
behavi ors. Enphasis will be on nore dependent client and the
client with special needs. Conmmunication techniques wll be
explored utilizing an experiential approach. Basic

Car di opul nonary Resuscitation is part of this course.

1. STUDENT PERFCRVANCE OBJECTI VES:

Upon successful conpletion of this course the student will:

1. Participate on the home service teamby contributing to the
assessnment of the client needs and to the devel opnent of an
appropriate plan of care.

VWrk with children and adults at all stages of growth and
devel opnent .

Effectively utilize technique of communication.

Meet the needs of safety and protection in the hone.

Assist in nmeeting the needs of clients with chronic illness.
Assist the termnally ill client and famly

Report observations using appropriate channels.

NouA®w N

11, TOPICS TO BE COVERED:

Qvervi ew

The Health and Social Services Team
Honenmaker Skills

QG owt h and Devel opnent

The Famly

Stress

Subst ance Abuse

Famly Vi ol ence

Reactions to |llness and/ or Dependence
10. Encouragi ng | ndependence

11. Children and the E derly

12. Relating to dient

13. Acutely & Chronically 111 Qients

14. Confused dients

15. Termnally 111 Qients

16. Personal Feelings Towards Death & Dying
17. Basic Cardiopul nonary Resuscitation
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LEARN NG ACTI VI TI ES

Overvi ew

on successful conpletion of
this nmodul e the individual wll
be abl e to:

state the ains of the Homenaker
Service

define the terns Honenmaker / Hone
Support Wr ker/ Honmernaker
Super vi sor.

Health & Health Services Team

on successful conpletion of
this nmodul e the individual wll
be abl e to:

define the roles of the nenbers

of the Health and Soci al Services
Team

descri be the agenci es which

purchase the services of Hone
Support \Wor kers.

Homenmaker Skills

on successful conpletion of
this nodul e the individual wll
be abl e to:

descri be why Honme Support Wrkers
should be able to adapt easily to
change and be able to listen well

descri be what Hone Support
Wrkers should report and to whom
t hey shoul d report

list the steps to followin
observing clients

descri be the process involved in
assessi ng client needs

Communi cation Skills

on successful conpletion of
this nodul e the individual wll
be abl e to:

Text

LEARN NG RESOURCES

pg 3

D scussi on

Text

Text

Text

Text

Text

Text

Text

Pg 5

pg 4

pg 3

pgs 6,7,8,9

pgs 23, 24

pg 20, 21, 22

pgs 21, 22, 31
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LEARN NG GBJECTI VES

Propose nethods by which fears
m ght be over cone.

Expl ai n what woul d be a
constructive reaction to
justifiable anger.

Conpare di scrimnation and
prejudice with respect to
definition and effect

Suggest a way a person m ght deal
Wi tﬁ hi s/ her yshyrl?ess. J

Describe the characteristics of
assertive, aggressive and passive
peopl e.

ldentify effective comunication
t echni gues that inprove listening
and under st andi ng.

Recogni ze and defi ne non-ver bal
cues.

Denonstrate effective

communi cation (ie giving

I nformation, receiving

i nf ormati on) Under standi ng t he
nmessage and respond to the
nmessage

Descri be mature and i nmature
reactions to given probl em
si tuati ons.

Denonstrate effective
communi cation through role play

Descri be nethods and techni ques
to effective communication.

| dentify blocks to communication

Assess personal comruni cation

skills

Describe reactions to clients
expression of anger, hostility
and wi t hdr awal .

LEARN NG RESOURCES

Exercise-ldentify Fears
Video - Pack Your Oan Chute
Q oup Di scussion

Exercise - ldentify Feeling
Handout - Dealing w th Anger
Constructively

Q oup D scussion

Q oup D scussion

Rol e playing & presentation
Handout s

Rol e pl ayi ng
Text pgs 16, 17,18

Rol e pl ayi ng

Rol e P ayi ng

Q oup di scussion
Qoup & self evaluation

Rol e Pi ay/ Handout s
Text pgs 16, 17,18

D scussion - Role Pl ay
D scussion - Role Pl ay

D scussion - Role P ay
Video - Face to Face
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LEARN NG CBJIECTI VES

QG ow h and Devel opnent

on successful conpletion of
this nodul e the individual wll
be able to:

| dentify the basic needs of all
humans

| dentify needs and probl ens that
arise at particular stages (ie
frail elderly)

ldentify specific client needs
D scuss net hods of neeting needs

Descri be collaboration with team
nmenber s

Describe the role of the Hone
Support worker in inplenmenting a
plan to neet the need

Assist in the evaluation of a
pl an

The Famly

on successful conpletion of
this nodul e the individual wll
be able to:

descri be how famlies influence
behavi our

identify the reasons for conflict
between famly nenbers

Stress

on successful conpletion of
this nodule the individual wll
be able to:

define the term "stress"

?I_efscribe why stress is a fact of
ife

LEARN NG RESOURCES

Text pg 28, 29

Video - Changing Famly
Rel ationships (Daddy's Grl)

Text pgs 32, 33

Text pgs 36, 37

Video - Health, Stress & Coping

G oup D scussi on
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LEARN NG CBJECTI VES LEARN NG RESQURCES

identify the effects of stress
on children and adul ts

describe ways to deal with QG oup Discussion
stress personal ly

describe ways to help a client

handl e stress Brai nstorm
descri be negative and positive

aspects of stress Handout
Subst ance Abuse

on successful conpletion of
this nodule the individual wll
be abl e to:

describe the effect of substance Text pg 40, 41
abuse

identify the possible effect of Text pg 41
| ong term substance abuse

define the term"alcoholic" and Quest Speaker
name organi zations whi ch assi st
al coholics and their famlies

explain why the elderly are at Quest Speaker
ri sk of abusing al cohol and

dr ugs

descri be the behaviors of those Text pg 41

m susi ng al cohol and/or drugs.

Famly Viol ence

on successful conpletion of
this nodul e the indi vidual will

be able to:

define abuse and common causes Video "Htting Hore"
of abuse A report on viol ence
describe what is meant by child Handout

abuse
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LEARN NG GBJECTI VES

identify the synptons of child
abuse

state the reason why a man may
abuse his wfe

descri be what is neant by abuse
of the elderly

identify elderly peoEIe who nmay
be especially at risk of being
abused and identify the synptons
of abuse

di scuss the influence of
attitudes on ability to
recogni ze and cope with a
si tuation

describe the |ega
responsibilities in reporting
suspect ed abuse

Reactions to Illness and/or
Dependence

on successful conpletion of

this nodule the individual wll
be able to:
identify the enotional reactions

clients may have to being il
and/ or dependent

descri be depression and its
synpt ons

describe the rel ationship
bet ween depression and sui ci de

descri be reactions to depression

i dentify nethods of coping with
depr essi on

di splay positive attitudes when
working with depressed clients

LEARN NG RESOURCES

Handout / D scussi on

Handout / D scussi on

Handout /D s cussi on

Case Study - Goup D scussion

Exercise - Val ues
Q oup D scussion

Handout/d ari ficati on

Text pg 34, 35, 36

Text pg 39
Handout s

G oup D scussi on

Brai nstorm
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LEARN NG CBJECTI VES

describe the HSWs role with
clients experiencing behavior
changes.

describe the reporting
responsibilities to agencies
regar di ng behavi or changes

descri be the physical problens
whi ch can result from|ack of
novenent of the body

identify the effects of various
care measures on the different
body systens

Acutely & Chronically 111
dients

on successful conpletion of
this nodul e the individual wll
be able to:

define the termacute and
chronic illness

identify major characteristics
of common i1l nesses Honmenakers
may encounter:

Al zhei mer s

Arthritis

Cancer

D abet es

Enphysena

Heart Attack

Mil tiple Sclerosis,

Par ki nson' s D sease

Stroke

describe the affects of illness

on the lifestyle of client and
famly

LEARN NG RESOURCES

Text pg 148, 196, 197

D scussi on

Text pg 288-294
Text pg 288-294
Text pgs 130-136
Text pgs 341-347
Text pg 308

Text pgs 318, 338, 345
Text pg 274

Text pg 273

Text pgs 279-280
Text pgs 65-67
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LEARN NG GBJECTI VES

describe the affects of illness
on activities of daily living
(ADL)

describe the role of the Hone
Support Wrker in assisting
clients with chronic illness to
carry out ADL

Confused Qients

on successful conpletion of
this nodul e the ind vidual wll
be abl e to:

list the characteristics of
conf usi on

identify the various causes of
conf usi on

descri be care guidelines and
met hods of stinulating nmental
activity

descri be denentia and rel at ed
behavi or s

descri be reactions and net hods
of copingwith clients with
Senile Denentia

Termnally 111 dients

on successful conpletion of
this nmodul e the individual wll
be able to:

identify the stages in the
grieving process

descri be the special enotiona
and physi cal needs of those who
are dyi ng

express your own attitudes and
feelings on dying

descri be the effect of
attitudes on the workers
ability to cope

describe and identify famly
responses to termnal illness

LEARN NG RESOURCES

D scussi on

D scussi on

D scussi on, Handouts
D scussi on

D scussi on

D scussi on

Vi deo

Text pg 81

Text pgs 82, 83, 85, 86

Text pg 84

D scussi on

D scussi on
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LEARN NG GBJECTI VES

descri be possible reactions to
death of a famly nenber

descri be the Hone Support
Wrkers role and response to a
clients dying and death

Successful Teamwork in Life &
Wor k

on successful conpletion of
this nodule the individual wll
be able to:

| dentify behaviors that are
hel pf ul and harnful when
wor king with others

Assess their own | evel of

| eadership and identify ways in
whi ch he/ she can denonstrate
initiative.

ldentify factors that indicate
a person is likely to be
successful in reaching
conpany/ wor k goal s.

Det erm ne common causes of
failure and suggest how each
m ght be mnimzed or

el 1 m nat ed.

Conpare conflict, conpetition
and cooFeratlon describing a
work related situation

I nvol vi ng each.

Recogni ze probl ens, identify
probl em sol utions -

Wilize the decision nmaking
process to devise solutions for
the given case studi es.

Basi ¢ Car di opul nonary
Resusci tation

Denonst rat e ener gency
Car di opul nonary Resuscitation

LEARN NG RESOURCES

D scussi on

D scussi on

Exercise - Qoup
Bral nstorm D scussi on

Exerci se
D scussi on & Feedback

Exercise in identifying goals
r eached

Exerci se

G oup di scussion

QG oup Discussion
Skill Application

Skill Application - Goup

Skill Application
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QOURSE NAMVE: Honenakers & Their dients COODE NO HSW 032

TOTAL CRED T HOURS: 60
V. EVALUATI ON METHCDS; (I NCLUDES ASSI GNVENTS, ATTENDANCE
REQUO REVENTS ETC)

Students are expected to attend all of the sessions in order to
be evaluated fairly and accurately. Full attendance is
essential for nmaxi numbenefits to the students.

Eval uation wi |l be based upon attendance, participation,
wllingness to denonstrate skills and to contribute to the
overall effort of all the students.

G adi ng

Attendance & Participation 50%
Assi gnnent s 15%
Qui zzes 20%
Car di opul monary Resuscitationl 5%

100%

Assi gnnent s

Each student will be expected to wite a short (one page) case
study on a client exhibiting one of the common ill nesses.

VI . LEARN NG RESOURCES:

1. Being A Homenaker/Hone Health Aide, Third Edition,
Zucker, Elena, RN, MN, A Brady Book, Prentice Hall

2. Wrkbook to Being A Honenmaker, Horme Health Aide, Third
Edition, Elbrite, LouJ. RN, MS., PhD A Brady Book,
Prentice Hall

3. Cardiopul monary Resuscitation Manual , Basic Rescuer,
Heart and Stroke Foundation of Ontario

Any other ready material will be provided by the instructor, if
deened rel evant by the instructor.



